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TO
THE MEMBERS OF ISSL CPG BPO PRIVATE LIMITED

Report on the Financial Statements

We have audited the accompanying standalone financial statements of 155L CPG BPO PRIVATE
LIMITED (“the Company”), which comprise the Balance Sheet as at 31st Warch, 2016, the
Statement of Profit and Loss, the Cash Flow Statement for the year then ended, and a summary
of the significant accounting peolicies and other explanatory information:

Management's Responsibility for the Standalone Financial Statements

The Company’'s Board of Directors is responsible for the matters stated in Section 134{5) of the
Companies Act, 2013 ("the Act”} with respect to the preparation of these financial statements
that give a true and fair view of the financial position, financial performance and cash flows of
the Company in accordance with the accounting principles generally accepted in India, including
the

Accounting Standards specified under Section 133 of the Act, read with Rule 7 of the Companies
{Accaunts) Rules, 2014, This responsibility also includes maintenance of adeguate accounting
records in accordance with the provisions of the Act for safeguarding of the assets of the
Company and for preventing and detecting frauds and other irregularities; selection and
application of appropriate accounting policies; making judgments and estimates that are
reasonable and prudent; and design, implementation and maintenance of sdequate internal
financial controls, that were operating effectively for ensuring the accuracy anc completeness of
the accounting records, relevant to the preparation and presentation of the financial statements
that give a true and fair view and are free from material misstatement, whether due to fraud or
error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We
have taken into account the provisions of the Act, the accounting and auditing standards and
matters, which are reguired to be included in the audit, report under the provisions of the Act
and the Rules made thereunder.

We conducted our audit in accordance with the Standards on Auditing specified under Section
143(10) of the Act. Those Standards require that we comply with ethical requi-ements and plan
and perform the audit to obtain reasonable assurance about whether the financial statements
are free from material misstatement,
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An audit involves performing procedures to obtain audit evidence about the amounts and the
‘disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal financial control relevant to the Company's preparation of the financial
statements that give a true and fair view in order to design audit procedures that are
dppropriate in the circumstances. An audit also includes evaluating the approariateness of the
accounting policies used and the reasonableness of the accounting estimates made by the
Company's Directars, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion an the financial statements,

Opinion

In our opinien and to the best of aur information and according to the explanazions given to us,
the aforesaid financial statements give the information reguired by the Act in the manner so
required and give a true and fair view in conformity with the accounting principles generally
accepted in India, of the state of affairs of the Company as at 31" Marcy, 2016, and its
profit{/loss and its cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

As required by the Companies (Auditor’s Repart) Order, 2016 ("the Order”) issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the
Annexure a statement on the matters specified in paragraphs 3 and 4 of the Order,

As required by Section 143 (3) of the Act, we report that:

{a) We have sought and obtained all the information and explanations, which te the best of
our knowledge and belief were necessary for the purposes of our audit.

(b) In our opinion, proper books of account as required by law have bezen kept by the
Company so far as it appears from our examination of those books

(c) The Balance Sheet, the Statement of Profit and Loss, and the Cash Flow Statement dealt
with by this Report are in agreement with the books of account
(&) In our opinion, the .aforesaid standalone financial statements comply with the

Accounting Standards specified under Section 133 of the Act, read with Rule 7 of the
Companies {Accounts) Rules, 2014.

(f) On the basis of the written representations received from the directars as on 31" March,
2016 taken on record by the Board of Directors, none of the directors. is disqualified as
on 31* March, 2016 from being appointed as a director in terms of Section 164 (2) of
the Act,




(g) With respect to the adeguacy of the internal financial controls over financial reporting
of the Company and the operating effectiveness of such controls, refer to our separate
Report in "Annexure A",

(h) With respect to the other matters to be included in the Auditor’s Report in
accordance with Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in
our opinion and to the best of our information and according to the
explanations given to us:

i. The Company does not have any pending litigations which would
impact its financial position

i, the Company did not have any long-term contracts including
derivative contracts for which there were any material foreseeable
losses.

iii. There has been no delay in transferring amounts, required to be
transferred, to the Investor Education and Protection Fund by the
Company

For 5.N. Mukherji & Co
Chartered Accountants

(Registration No.301079E)

Partner

[(Membership No.056779)

Place: Bangalore,

Date; 11.5.2016



Annexure to The Independent Auditor's Report

{Referred to in paragraph 3 of our report of even date to the members of 1S5L CPG BPO PRIVATE
LIMITED on the financial statements ended on 317 March, 2016}

(i) (a)

(b)

(e)
(i)

(iii)

fiv}

(v}

(vi)

(vi)  (a)

The company is maintaining proper records showing full particulars, including
quantitative details and situation of fixed assets;

These fixed assets have been physically verified by the management at
reasonable intervals; and no material discrepancies were noticed on such
verification;

The title deeds of immovable properties are held in the name of the company.

The Company is into service business, primarily of outsourcing and therefore the
clause (i) of para 3 is not applicable.

The company has not granted any loan, secured or unsecured to companies,
firms, limited liability partnerships or other parties covered in the register
maintained under section 189 of the Companies Act, 2013. However, there is an
outstanding debit balance of Rs.21,70,746/- as on 31*" March 2016 from Core
Progression Grid BPO (india) Pvt Ltd, a party covered in the aforementioned
register. This balance has accrued by virtue of business transfer agreements
between Core Fragression Grid BPQ (India) Pvt Ltd and the Company. Hence,
paragraph 3{iii) (a}, (b) of this reportare not applicable.

In our Opinion and further to the explanation given to us, the company has not
provided any loans, investments, guarantees and security therefore clause (iv)
of para 3 is not applicable.

the company has not accepted any deposits from public,

the Central Government has not prescribed maintenance of records ufs 148(1)
af the Act for any of the services rendered by the company:

According to the information and explanations provided to us and on the basis
of verification of records of the company, amounts deducted or accrued in the
books of accounts in respect of undisputed statutory dues including provident
fund, employees' state insurance, income-tax, sales tax, service tax, duty of
custorns, duty of excise, value added tax, proféssional Tax and all other
statutory dues are deposited during the year with respective authorities,
According to the infermation and explanations provided to us and on the basis
of verification of records of the company, no statutory dues induding provident
fund, employees’ state insurance, income-tax, sales-tax, service tax, duty of
customis, duty of excise, value added tax, professional Tax and ary other
material statutory dues were in arrears for than 6 months from the date on
which it was payable.




(viii)

(ix])

()

{xi)

{xii}

(b)

According to the information and explanations provided to us, no sales tax or
service tax or duty of customs or duty of excise or value added tax or cess have
not been deposited on account of any dispute.

According to the information and explanations provided to us, the following
amount of income tax were not deposited due to dispute.

MNature of Statute | Amount Involved r Period which it | Forum it is
| | relates pending
Income Tax Act, | 13,35,450 | AY 2011-12 TO, Bangalore
1961
Income Tax Act, 501,473 | AY 2012-13 | T~ (Appeals),
1561 ' Bangalore
| Z —
Income Tax Act, 36,060.00 | AY 2011-12 | Matter is  still
1961 | I pending ‘with TDS
CPC
|
|
| |
Income Tax -Act, 5,610.00 | AY2012-13 | Matter is  still
1961 ! | pending with TDS
' | cPC

The company has not, borrowed any loans from financial institutions, banks,
gavernment or issued any debenture.

The company has not raised any money by way of initial public offer or further
public offer {including debt instruments) and term loan, therefore clause (ix) of
Para 3 is not applicable;

According to the information and explanations provided to us, there was no

fraud by the company or fraud on the company by its officers or employees
during the year;

The company has paid managerial remuneration according to the requisite as
mandated by the provisions of section 197 read with schedule V to the
Companies Act

The company is not Nidhi company therefore rules specified in the Nidhi Rules,
2014 are not applicable;




{xiii)

{xiv)

{xv)

{xvi)

According to the information and explanations provided to us and on the basis
of verification of records of the company, we are of the opinion that all
transactions with the related parties are in compliance with section 177 and 188
of the Companies Act, 2013 wherever applicable and the details have been
disclosed in the financial statements etc., as required by the applicable
accounting standards;

The company has not made any preferential allotment or private placement of
shares or fully or partly convertible debentures during the year under review;

According to the information and explanations provided to us-and on the basis
of verification of records of the company, the company has not entered into any
nan-cash transactions with directors or persons connected with him;

the company is not required to be registered under section 45-1A of the Reserve
Bank of India Act, 1934,




Annexure A to The Independent Auditor's Report

{Referred to our report of even date to the members of I55L CPG BPO PRIVATE LIMITED on the
financial statements ended on 31™ March, 2016)

Report an the Internal Financial Controls under Clause {i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 {"the Act”)

We have audited the internal financial controls over financial reporting of 155L CPG BPO PRIVATE
LIMITED {"the Company”] as of March 31, 2016 in conjunction with our audit of the standalone
financial statements of the Company for the year ended on that date,

Management's Responsibility for Internal Financial Controls

The Company's management is responsible for establishing and maintaining internal financial
controls based on “the internal control over financial reporting criteria established by the
Company considering the essential components of internal control stated in the Guidance Note
on Audit of Internal Financial Controls Over Financial Repaorting issued by the Institute of
Chartered Accountants of India. These responsibilities include the design, implementation and
maintenance of adequate internal financial controls that were operating effectively for ensuring
the orderly and efficient conduct of its business, including adherence to company’s policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and
completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Companies Act, 2013,

Auditors” Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over
financial reporting based on our audit. We conducted our audit in accordance with the Guidance
Mote on Audit of Internal Financial Contrals Over Financial Reporting [the “Guidance Note”) and
the Standards on Auditing, issued by ICAl and deemed to be prescribed under section 143(10) of
the Companies Act, 2013, to the extent applicable to an audit of internal financial controls, both
applicable to an audit of Internal Financial Controls and, both issued by the Institute of
Chartered Accountants of India. Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether adequate interral financial controls over financial reporting was established and
maintained and if such controls operated effectively in all material respects,

Our audit involves performing procedures to obtain audit evidence about the adequacy of the
internal financial controls system over financial reporting and their operating effectiveness. Our




audit of internal financial controls over financial reporting included obtaining an understanding
of internal financial controls over financial reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating effectiveness of internal control
based on the assessed risk. The procedures selected depend on the audizor’s judgement,
including the assessment of the risks of material misstatement of the financial statements,
whether due to fraud or errar.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion on the Company’s internal financial controls system over financial
reporting.

Meaning of Internal Financial Controls Over Financial Reporting

A company’s internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of
financial statements for external purposes in accordance with generally accepted accounting
principles. A company's internal financial control over financial repaorting incluces those policies
and procedures that

(1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of the company;

(2)provide reasonable assurance that transactions are recorded as necessary to permit
preparation of financial statemients in accordance with generally accepted accounting principles,
and that receipts and expenditures of the company are being made only in accordance with
authorisations of management and directors of the company; and

(3) provide reasonable assurance regarding prevention or timely detection of unauthorised
acquisition; use, or disposition of the company's assets that could have a material effect on the
financial statements.




Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of intérnal financial controls over financial reporting,
including the possibility of collusion or improper management override of controls, material
misstatements due to error or fraud may occur and not be detected. Also, projections of any
evaluation of the internal financial controls over financial reporting to future periods are subject
to the risk that the internal financial control over financial reporting may become inadeguate
because of changes in conditions, or that the degree of compliance with the policies or
procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial Control
systenn over financial reporting and such internal financial controls over financial reporting were
operating effectively as at March 31, 2016, based on, “the intérnal control owver financial
reporting criteria established by the Company considering the essential components of internal
control stated in the Guidance Note on Audit of Internal Financial Controls Over Financial
Reporting issued by the Institute of Chartered Accountants of India”.

For 5.N. Mukherji & Co
Chartered Accountants

{Registration No.301079E)

Partner

(Membership No.056773)

Place: Bangalore,

Date: 11.%.20186



ISSL CPG BFO PRIVATE LIMITED
BALANCE SHEET AS AT MARCH 31, 2016

Particulars

EQUITY AND LIABILITIES
1 Shareholders” funds
Share capital

Reserves and surplus

2 Mon=current liabilities
Other Lang term liabilities

Long-tarm provisians

3 Current liabilities
Short-term borrewings
Trade pavables
Cther current liabilities
Shart-term Provisions
TOTAL

IT, ASSETS

1 Non-current assets
Fined assets (Net)
Tangible Assets
Intangible Assets

Ceferred tax assets (Met)
Long-term laans and advences

Cther non-current assets

2 Current assets
Trade receivablas
Cash and cash equivalents
Shart-term loans and advances
GCther current assets

TOTAL

See accompanying notes forming part of finzncizl statements
In terms of our report attached

Far 5. Mukherji & Co
Chartered Accountants

Membership Mo: 0567749

Bangalare
May 11,2016

Refer
MNote No.

10

11

12
13
14

15
16
17
18

(1to 33)

As at As at
March 31, 2016 March 31, 2015
4 T

113, 0G0 114,000
243,989,072 17,014,596
24,109,072 17,124,996
1,282,259 893,187
4,455 818 3,665,197
15,247,000 15,247,000
28,053,888 22,790,575
1,337,780 5,450,031
543,870 1,585,043
81,069,687 66,761,929
7,593,954 6,855,473
465,575 -
8,059,529 6,855,473
1,075,133 503,183
8,687,782 7,837,117
1,64 8H2 1,523,014
21,458 6EE 18,580 444
H5TE 155 9,955,770
5,592,880 3.973,617
26,976,028 17,533,331
81,069,687 66,761,829

For and on behslf of the Board of Difect

#:R Wenkata Sub
Chief Financial O

* Latha Srinivasan
Directar
(DIR: 02 548440)

Bangalzre
May 11, 2016




ISSL CPG BPO PRIVATE LIMITED

STATEMENT OF PROFIT AND LOSS FOR THE YEAR ENDED MARCH 31, 2016

Particulars N::: o
CONTINUING OPERATIONS
I. Revenue from operations ' 19
IL Othier income i ]
III. Total Revenue (I + II)
I, Expenses:
Employee bencfits expense 21
Fingnce casts 22
Depreciation and amartization BXpEnse 11
Other expenses 23
Total expenses
V. Profit/(Loss) before exceptional and extraordinary
items and tax (III-IV)
Wi Exceptional itams -
VIL. Profit/{Loss) before extraordinary items and tax [V -VI)
VIII  Extraordinary items
IX.  Profit/(Loss) before tax (VII- VIII)}
x Tax expensea;
Currint tax
Current tax expense relating to prior Yeaars
MNet Current Tax Expenses
Deferred tax
MNet Tax expenses
XI.  Profit/({Loss) for the period (I = X)
XIT  Earnings per equity share (of ¥ 10/-gach.) 28
(1) Basic
(2} Diluted
SEE BCCompanying notes farming part of the financial statements (1to33)

In terms of aur report attachead

For 5.4 Mukherji & Co
Chartered Accountants

Firm Reg No 301079E

Bangalore
May 11, 2016 B

For the Year ended
March 31, 2016
4

For the Year ended
March 31, 2015

¥
209,597,554 173,779,878
1,764,535 7,984,534
211,362,089 176,764,412
107,723,740 84,208 408
1,936,187 2,520,765
1,868,939 654,084
89,321,611 70,573,965
200,850,477 157,858,122
10,511,612 18,806,290
10,511,612 18,806,290
10,511,612 18,806,290
4,099,346 4,786,606
160 501,473
4,099,506 5,788,079
{571,370) {503,163}
3,527,536 4,784,916
5,984,076 14,021,374
634.97 1,274.67
634,43 1,274.67

For and an behalf of the Board of Directars

,&QJQ__Q;:_ S:-Lu_.'\-rc:.q'—u_

Latha Srmivasan
Director
(DIN:02548440)

AR Venkata Suﬁ“

brémanyam
Chief Financial Officer

Bangalore
May 11, 2016

Director
(DIM:02548454)
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ISSL CPG BPO PRIVATE LIMITED

CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 21, 2016

For the Year ended
March 31,2016
4

Far the-‘rear ended
March 31,2015

T
{A) CASH FLOW FROM OPERATING ACTIVITIES f

PROFIT BEFORE TAX 10,511,612 18,806,290
Adjustments fu.r:

Depreciation and amortizations 1,868,939 54,984
{Profity/Loss on sale of Fixed Assets (Net) - 170,072
Interest incame from Inter Corporate Deposits/Denosits with Bank [438,840) L59,675)
Interest an bank and other borrowings 1,829,640 013,975
Provisien for doubtful trade receivables & depositsiNet) (40,128) {2,828,859)
Bad debts and doubtful deposits written off - 3,019,526
Provisian for-gratuity 895,541 1,636,337
OPERATING PROFIT BEFORE WORKING CAPITAL CHANGES - 14,62?;?¥ a 23-,41:!,554
Adjustments for changes in Working Capital

Adjustments for (increase) / dacraase in operaking assets!

Trade receivables " (2,338,118) (6,943,372)
Short-term loans and advances (1,619,273} (231.849)
Dther current assets (2442,637) 16,252,809
Adivstments for increass / (decrease) in aparating labilities:

Other Long term liabilities I8Y,072 Sh1,RRZ
Leng-term provisions (59,920)
Trade payables 2,263,313 8,866,293
Short-term provisions 126,274 19,7491
Other current liabilities 1,893,189 (3,626,059
Cash generated from Operations 8,329,506 15,806,517
Taxes refund/{paid) {net) [6,118,513) 1,162,870
NET CASH GENERATED FROM OPERATING ACTIVITIES - 2,210,088 15,969,35?_

{B} CASH FLOW FROM INVESTING ACTIVITIES

Purchase of Fixed assets [3:972,995) (1,590,879)
Proceeds from sale of Fixed assets - 2,400
Investment in Inter Corporate Déposits {41,852:329) (5,040,000)
Redemption of Eﬁter Carperate: Deposits 41,852,519 5,000,000
E}_antc D_gpasﬂs p!aC.EIj hax‘ring__crégi:}a! maturity excesding three months ) {1,500,000)
{including lien marked deposits)

Interest incame fram Inter Corporate Ceposits/Deposits with Banks 316572 36,661

NET CASH USED IN INVESTING ACTIVITIES

ir;x_‘.{‘fd"

(2,756,023)




ISSL CPG BPO PRIVATE LIMITED

CASH FLOW STATEMENT FOR THE YEAR ENDED MARCH 31, 2016 (Contd.)

For the Year ended For the Year ended
March 31,2016 March 31,2015
T T
{C) CASH FLOW FROM FINANCING ACTIVITIES
Interest paid on bank and ather borrowings £1,.835,5980) (3,890 058)
Increase { [Decrease) in bank and ather borrowings - [2,130,000)
MET CASH USED IN FINANCING ACTIVITIES {1,835,980) (6,020,058)
(D) MetIncrease / (Decrease} in cash and cash equivalents (2,381,015) ?,EB‘?,EH_
Cash and Cash equivalents at the beginning af the year 9,855 3770 3,058,259
Cash and Cash equivalents at the end of the yoar & 7,574 788 w9055 370
See accompanying notes farming part of the financial statements {1 to33)
In termis of our report attached Far and on behalf of the Board of

For 5.N Mukherji & Ca =
Chartersd Accountants ;‘lr(;fx_g_,_.sa__g R iy

Firm Reg Nov 301075E Latha Srinivasan
e Director
(OIN: 025484400

S & il
%j'a‘ e K
& R Wenkata Subrggnanyam

Chief Financial Officer

Lalita Bag
Partner
Membership No: D5677%

Bangalore Bangalore
May 11, 2016 ’ May 11, 2016




ISSL CPG BPO Private Limited

Notes forming part of the financials statement

Mate 1: Corpurate Information

Note 20

2.k

oy

IS5L CPG BPO Private Limited (“IS5L PG the “0 -ompany”) was mncoporated in August, 2000 and
ds mame was changed from Critical Paradigm Cestalt BPOY Prvate Limited wee 9% Scprember, 20045 It
i # subsidiary of TL&FS Securiies Services Limited, The Company 1s engaged 1 Data processing
activities predominantly for telecom and banking and finaneial services mdustry.  Ir has its basness
opcrattons at Karnataks, Kerala and Gujarat

Significant Accounting Policies

Basis for Preparation of Financial Statements:

These ﬁ-u-—:cla[ statements have been prepared w accordance with the generally aceepted accourting
principles in India “Tndian GAAT™) to comply with the Accounting Standards spectficd under Secdon
133 of the Companies Act, 2013, read with Rule 7 of the Companics (Accaunts) Rules, 2084 and the
relevant provisions of the Compantes Act, 2013 {“the 2013 Act”}/Companies Aci, 1936 {“the 1956
Act”), as applicable. The financial statements have been prepared on acemal basis ander the histotical
cost convention. The accounting policies adopted in the preparation of the financial staternents are
consistent with those followed in the previous year

Assets and babilitics have been chassificd as “Current” or “Non-Current® on the basss of the Company's
notmal operating-cycle and other criteria ser out in Schedule 111 (o the Companies Act, 2013, Current
Assets do nior inchade assets which are not expected o be realized with 1 vear and Current Lisbilities do

not inchide ligbilities whicl are due after 1 Vear

The accounting policies adopted it the preparation of these financial statements are consistent with
those of the previous years

Use of Estimates;

The preparation of the financial statements in conformity with Indian GAAP requires the Management
to make estimates and assumptions considered in the reported amounits of assers and labilitics {including
contingent labilities) and the reporred income and expenses during the year, The Managerment belicves
that the estmates used m preparation of rthe (inancial staterments are prudent and reasonable. Future
results could differ due 1o these estimates and differences between achual results and estimates are

recognised in the persads in which the resalts are known /matenalise

Tangible Asscts:

Tangible assers are stated at acquisition cost, ‘net of accamolated depreciation and  accuerdlated
impairment losses, if any. Cost comprises purchase price and expenses directly attr-butable to bringng
the asset to its workiyr condition for the intended use, Subsequent expendinire related to an irem of
foced asser are added to irs book value only if # increases the future benefits from the cxisting assel

beyond its previously assessed standard of performance

[tems of fixed assets that have heen retired from active use and are held for disposal are stated at the




IS5L CPG BPO Private Limited

Notes forming part of the financials statement

2.4

Lrains or losses arising from disposal or retirement of rangible fixed assers are measured as the dil%erence
berween the nec dispusal proceeds and the eartying amount of the asser snd are recognised net, within
“Other Income™ or “Orher Expenses”, as the case maybe, in the Statement of Profit 2iid Loss in the Vear
af disposal or retiremenr

231 Depreciation on the tangble fixed assets has been provided an a Straighr Line basis aver the
estimated useful life of assets specified there apainsi: 5

Wature of asset Estimated Useful life

Data Processing Equipment — Servers | 4 vears
& Metworking ems

Data Processing Fquipment — Others | 3 years (As per Schedule IT to Companies Act, 2013)

Electrical Equipment 10 years {As per Schedule 1T to Companies Act, 2013)

Furntture & Franares 10 years (As per Schedule 11 to Companies Act, 2013)
_'L'I'r;‘ﬁc:: Equipmeni f 3 vears (As per Schedule 11 1o Cmnpa—::ies’:'ict, 2013 n
i Specialized Office Eqmpm.enr | 3 years ) -

Lease Hold Imprm‘c-:xn{_'nts | DL—-::I expected - lease pericd or benefit perod as_

estimated by the Management

Mabile phones I the year bf eapiralization .

232 Tangible Fived assers, the acquisition value of which is less than or equal to T 5,000 individually
ate fully depreciated in the year of acquisition

Intangible asset and amortisation:
Intangible assets arc stated at acquisition cost, net of accunmilated amertisation and accumnulated
impairment losses, i any.

Cost of an Intangible asset includes purchase price; non-refundable taxes and duries and any other
directly atwribueable expenditure on making the asser ready for its intended use and net of any trade
discounts and rebates. Subsequent expenditure on an intanigible asset is charged o the Statement of
Profit and Loss as an expense unless it is prabable thas such expendirare will enable the intangible asset
increase the futwre benefits from rhe existing asset beyond its previously assessed stancard of
petfortnance and such expenditere can be ineasured ml:l attributed to the intangible asset relrably, in
which case, such expenditure is capitalised 2

All mtangible assets costing less than T 5,000 individually are fully amormised in the vear of acquisition

Gains or losses arssing from the retirement or disposal of an intanpible asset are determined as the
difference berween the-net disposal proceeds and the cartying amount of the asser and recoprised as

Income of expense in the Statement of Peofit and Loss in the year of dispesal




IS5L CPG BPO Private Limited

Notes forming part of the financials statement

2.6,

2.5

AT

2.8,

Impairment of Assels:

The carrying values of assets/ cash generating units at cach balance sheet dare are reviewed for
npatrment i any indicition of npattment oxsts, The following mrangible assets are tested for
npairment each  financial year even if there 5 no indicaton thar the asset s impaired:
{a) an intangible asser that &s not yet available for vse; and () an intangible asset that is amornised over a
pertod exceeding ten vears from the date when the asset is available for use

If the carrying amount of the assers exceed the estimated recoverable amount, an Impairment s
recognised for such excess amount, The impairment loss is recognised s 2n expense in the Statement of
Profit and Loss, unless the asser 15 cartied at revalued atnont, in which case any mpairment loss of the
revalued asset is treated as a revaluation decrease to the extent a revaluation rescrve is available for thai
asser =

The recoverable amount &5 the greater of the net selling price and their value in wse. Value in use is
artrved at by discounting the future cash flows to their present value based on an appropitate discount
factor :

When there iz mdication that an impairment Toss recogtised for an asset (other than a revalued asset) in
earlier accounting periods no longer exists or may have decreased, such reversal of impairment loss is
tecognised in the Statement of Prafit and Loss, to the extent the amount was previously charged to the
Statement of Profit and Loss. In case of revalued assets such reversal is not recogtyised.

Vestments:
Investments thar are readily realisable and are intender] (o be held for not more than ane yeat from the
date, on which such mvestments are made, are classified as current investments, All other Iestretis
are classified as long resn investments. Cutrent investments are carried at cost or fair value, whicheves is
lower. Long-term investments ate carried at cost. However, provision fur dincnution 5 made 1o
recognize & decline, other than temporary, ih the valoe of the investments, such reduction Leing

determined and made for each investment individually

Revenue RL‘cngnit:'gﬂ:l

The operations of the Company comprises of rendering of varied services including that of providing
back office support for various telecom companies and hanking and financial services companies.
Provided the amount recoverable ean be reasonably measured and collectability reasonably assured,
revenue Is tecognised based on the number of ransactions processed

E e benefits:

2.81 Short term:
Short term employee benefits include salaries and performance incentives. A Tability is recognised
for the amount expected to be paid under short-term cash bonus ar profit sharing plans i the
Company has a present legal or infornal obligation to pay this amount as a result of past service
provided by the employee, and the obligation can be estimated reliably. These costs are recognised

as an c:».pe-ﬁe m the St. wement of Peofit and Loss at the undn-,-:ountcd amount expected to be pﬂsu

f*wb:,ﬂ
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282

2.83

2.8.4

2.8.5

Long term:

The Company offers its employecs long term benefics by wary of defined-contribution and defined.-
benefit plans. The plan: are financed by the Company and in the ease of some defined
contribution plans by the Company along with its emplovees

Defined-contibution plans:

These are plans m which the Company pays pre-defined amounits to separate funds and docs nor
have any legal or informal oblipaton to pay additional sums. These comptise of contrbutions to
the employees” provident fund. The Company’s payments o the defined-contribution plans are
teported as expenses during the period in which the employees perform the services that the
paymett covers

"

Defined-benefit plans:

Expenses for defined-benefit graminy plan are caleulared as at the balanee sheer date by an
mdependent acruary in a manner thar distribures expenses over the emplovee's working life, These
commitrments are valued at the present value of the expected futuse payments, with considerarion
for caleulated future salary increases, uging a discount rule cortesponding to the mierest rate
estimated by the acruary having regard to the interest rate on povernment bonds with mwammg
tertn that is almaost equivalent to the averape balance w otking period of emplovees. The fair values
of the plan assets are deducted in determining the net liabilicy. When the fait value of plan assets
exceeds the commitments computed as aforesaid, the recognised asset is limired to the net tatal of
any cummuiative past service costs and the present value of any coonommic benefits available in the

form of reductions in furure contnbutions o the plan

Actuarial losses or gains are recognised in the Statement of Profit and Loss i the year in which
they arise

Other emplovee benefits:

Compensated zhsences which accrue to employees and which can be carriec o Futuze years bt
are expecied to be avatled in twelve months 'érm“r:di‘l*eiv tollowing the vearin which the employee
has rendered service are reported as exprenses during the vear in which the emplovees perform the

services that the benefir covers and the lishilities are reported at the vndiseounced amount of the
henefits

Where there are restrictions on wvailment of such accrued benefit or where the availment is
otherwise not expected (o wholly occur in the next twelve months, the lfability on account of the

benefitis actuarially determined using the projected unit credit method

2.9, Service Tax Input Credic:

Setvice tax input credit is recognised in the period in which the underlying service rendered is accounted
and when there is no uncertainty in svailing / utilising the credic

| 210, Borrowing Cost;

Borrowing costs are recognised in the year to which they relare, regardless of how the funds have been
utilised, cxcept where it relates to financing of construckon or development of an asset requitng a
substantial persod of time (generally cxceeding 12 months) o prepare for their intended funie wse.
Ince-em i I:.L].':lltz].f»?‘l:d up o the date whf-n Llae: asset 15 f"‘:ll‘li. for it mmezec’ use. The amount r::-f interest
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21,

212,

2143,

-

appropaiate borrowings outstanding during the period to the average amount of accurulated expesditure
for the assets dating the period

Furcign Currency Transactions:

A foreign currency transaction is recarded at the rate prevatling on the date of transacton. Foreign
cureficy monetary tems oulstanding as at the Balance Sheer date are restared at the closing rate. Foreign
exchange rate ditferences arising an settlement/conversion are recopnised in the Siatement of Prafit 2nd
Luss

Leases:

A lease of assets where the risk and rewards of ownership are tansferred by the owner by the end of the
lease term is capitalised as {inance lease. Assets taken on finance lease are capitalisec at fair value or net
present value of the minimmm lease payments, whichever is lower. Depreciaton on the assers teken on
lease 15 charged over the pedod of the lease, Lease payments made are apporioned between the finance
charges and reduction of the ontstanding labilicy in respect of assets taken on lease, hased on the incerest
rate implicic in the lease

Other leases are operating leases and the leased assets are not recognised in the Company’s Balance
Sheet. Lease expenses on such operating leases are recopnised in the Statement of Profit and Loss on a
straight line basis over the lease term, Initial direct costs are recognised as an expense in the Siatement of
Profit and Loss in the period in which they are incurred

Taxation:

Tax expense for the year, comprising current rax and deferred rax, are included in ~he detesmiration of
the het profit er loss for the vear

Current tax is the amount of tax payable on taxable incame for the year as determined with the
applicable tax rates and the provisions of the Income Tax Act, 1961 and other applicable laws

Deferred tax 1s recopnised on tuning differences, being the differences hetween the taxable incame and
the accounting ingome that originate in one vear and are capable of reversal m one or more subsequent
years. Deferred tax is measured using the tax rates and the tax laws enscted or substantvely enacred @5 a1
the reporting date. Deferred tax lizbilities ate recopmized for all timing differences. Dieferred tax zssers are
recognised for tming diffetences of irems other than unabsorbed depreciatan and carry forward losses
only to the extent that reasonable certainty exists thar sufficient future raxable incomie will be svailable
agamst which these can be realized. However, if there are unabsorbed deprectation and catry forward of
losses and items relating to capital losses, deferred tax assets are recopnised only if there s wirnual
certainty supported by convincing evidence that there will be sufficient future taxable income available to
realise the assets,

Deferred tax assers and labilities are offset if such items relate to taxes oo income levied by r?‘e same

e =%
/

governing tax laws and the Company has a legally enforceable tight for wd: set off. Deferr

are teviewed at each balance sheet date for their realisability

=
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214,

2.15.

216,

217

Current and deferred raxes relating o drems directly recopnised in equity are recopnis=d in equite and fiot
i the Statement of Profit and Toss

Provisions and ( ontingencies:

Provisions: Provisions are recopnised when there is a present obligation a5 a result of 2 past event and it
is probable that an outflow of resources embedying economic benefits will be required to settle the
obhgation and there i # reliable estimate of the amount of the obligation. Provisions are measured at the
best estimate of the expendilure required 1o settle the present obligation at the Balance sheet date and are
nobdiscounted to its present value

Contingent Liahilitics: Contingent liabilities are disclased when there is 2 possible obligation arising from
past events, the exisience of which will be confirmed only by the oceurrence or non-occuttence of one
Or more uncertain future everits nat wholly within the control of the Company ora present okligation
that arises from past events where it is either not probable that an outflow of resouzces will be required
to settle or a reliable cstimate of the amount eannot be made, &5 termed asa contingent Hahility

Eamings per share:

Basie earnings per share is calealated by dividing the net profic or loss far the vear ateributable to equity
sharcholders by the weighted average number of equity shares vutstanding during the year, Earnings
considered in ascertaining the Company’s camings per share is the net profit or loss for the year. The
weighted aversge number of equity shates outstanding during the period and for all peniods presented i
adjusted for events, such as honus shares {other than the conversion of puotential equity shares) thar have
changed the number of equity shares outstanding, without 4 corresponding change in resources

For the purpose of calculating diluted camings per shate, the ner profit or loss for the periad attributable
to equity shareholders and the welphted average rumber of shares outstanding during the year is adjusted
for the effects of all dilutive potential equity shares. Potential equiry shares are deened dilutive only i
their conversion into equity shares would decrease rhe ner per share from continuing ordinary
operalions. Potential equity shares are deemed 1o be conver ted 25 at the beginning of the priod; unless
they have been issued at a later date. The dilutive potential cquity shares are adjusted for the proceeds
receivable had the shases been actually issued at fair value (e average marketvahis of the outstanding
shares) - 5

Cash Flow § tatLﬁgnl:

The Cash Flow Statement is prepared i accordance with “Tndirect Method™ as explained i the
Accounting Standard on Cash Flov Statenents [AS-3)

Lash and Cash Lquivalents:

I the Cash Flow Statement, cash and cash equivalefits inelisde cash in hand, demand deposits and short

term with banks with original maturities of three months or less from the date of zequisicion and orhet

short-term highly liquid investments thae ate readily convertible into known amounrs of tash and which
3 - s - - - wad iy ['IE.%,

ate subject 1o insignificant dsk of changes in value | s

J‘f\ﬂ F
s
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Mote 3: Share capital
The Company has issued Equity Share Capital, the details in respect of which are given below

(i} Number, face value and amount of shares As at As at

authorised, issued, subscribed and fully paid up March 31; 2016 March 31, 2015
MNumber T Mumber 4

Authoris

Equity Shares of T 10 aach with voting rights 50,000 500,000 S53,000 500,000

Issued -

Equity Shares of T 10 each with voting rights 11,000 113,000 11,000 110,000

Subscribed and Paid up

Equity Sheres af T 10 aach fully paid up 11,000 110,000 11,000 110,008

Tatal 11,000 11u.una_ . 11,000 110,00{3_

(i1} Recenciliation of the number of shara outstanding at the beginning and end of the reporting y=ar

- As at As at

Particulars " March 31, 2016 March 31, 2015
Equity Shares Equity Shares
Mumber T Number %

Shares outstanding at the begtnning and end of the year 11000 110,040 11,000 100,000

(iii) Rights, preference and restrictions attaching to shares:

The Compaiy has one class of equity shares having a par value of ¥ 10 per snare, Each sharehalder is eligitle for one yoto

per share held, In the event of liguidation, the eguity shareholders are eligible to recaive the remaining asseto of the
Company after distribution of the preferential amaounts in propottion to their share holdings, The equity shares are not
repayvable except in the case of buy back, reduction of capital or winding up

(iv) Shares in the Company held by the holding company

As at As at
Particulars March 31, 2016 March 31, 2015
Number L4 Mumber T

|
Equity Shares Equity Shares
Eguity shares held by ILAFS Securities Sprvicas Limited
(IS5L); the holding company (includes 30 {35 at March 31, &.510 65,100 6,510 &5,100
2015: NilY equity shares hald by ISSL as benefizial awnear)
I

{v) Details of shares held by other shareholders holding more than 5% the aggregate equity shares in the

| Company

Name of other Shareholders March 31, igf;'_ March 31, ;313_:
No. of Yo of MNo. of %o of
Shares held Holding Shares held Holding
Ms. Shruthi Srinivasan 2,000 L1B.18% 2,000 1B.18%
Mr. M S Ramarujam - - 1,100 19.00%
Ms. Latha Srinivasan F 2020 77z 7025

Mr. M R Srinivasan 1,718 15.62%

-
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Mote 4: Reserves and surplus

1. There was no default on the balance sheet date in repayment of inan and interest

2. The Company has taken above loans at Interest rate of 1759 pia.

)I-,_.{::'_'____J

As at As at
Particulars March 31, 20156 March 31, 2015
T 4
Securities premium account
Opening and Closing Balance 9,690,000 9,690,000
Surplus/({Deficit) in Statement of Prafit and Loss
Opening balance 7,324,956 {6,591,284}
Add: Net Profit for the current year 6,984,078 14 021,374
Less) Adjustment towards assets whose useful life has expired ) 105,094
gs determined by Schedule 1T of Companies Act, 2013 :
Closing Balance 14,309,072 7,324,996
Total 23,989,072 17,014,995
Mote 5: Other Long term liabilities
As at As at
Particulars March 31, 2016 March 31, 2015
T T
Contractual obligations '
Operating Lease liahilities 1,282 259 893,187
Total 1,282,259 893,187
Mote 6: Long-term provisions
As at As at
Particulars March 31; 2016 March 31, 2015
Ed T
Provision for employes bensfits
Provision far gratuity {ref note no.26(0)) 4495 518 » 3,668,197
Total 4,495,818 3,669,197
Mote 7: Short-term borrowings
As at As at
Particulars - March 31, 2016 March 31, 2015
4 T
Mnsecured
Loans repayable on demand
- from directors 15,247,000 15,247,000
Total 15,247,000 17,377,000
Mates: &
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Mote 8: Trade payables

As at As at

Particulars March 31, 201? March 31, 101?
Trade Payables for services / goods receivied

Cue to Micro and Simall Erterprises [refer footnote) T 3

Due to Others

Accrued Expenses 9,335,947 5,092,054

Payroll Liabilities B.,6B5,046 6,694,748

Others {ref. note no. 27) 10,032,895 11,002,873

18;053,835_ 21,?9!};5?5_

Foaotnote :

n the basis of information available with the Company there are no suppliers registerad under Micro

Enterprises Development Act, 2005, Hence, informatizn as required by the said Act is not given

MNote 9: Other current liabilities

» small and Medium

As at As at
Particulars March 31, 2016 March 31, 2015
2 T
Other payables ;
Dugs to entities other than Micro and Small Enterprises (ref, note 1,771,764 2,218,670
ne. 27)
Advances from customers 2,640,138 -
Due to Directors 194,712 192,656
Interest accrued but not due an barrowings
= from Directors 123,776 130,115
Statutory Lizhilities 2,607,390 2,508 449
Total 7,337,780 5,450,931
Mote 10: Short term provision x
As at As at
Particulars March 31, 2016 March 31, 2015
T z
Provision for employee benefits
Campensated absences 543,870 417,696
Other provisions
Ineome Tax Payable {net of Advance tax paid as at March 31, _ .
20157 3,618,259) LiioR 347

Total 7= ~543,870

o
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Mote 11: Fixed assets

{in 7)

Gross Block

Accumulated Depreciation

ﬁat Block

Fixed Assets Balance as Balance as Balance Depreciation o Balance as at S e
at April Additions Disposals at March as at April | charge for the disnozale March 31, March 31 Ill;:llﬁ
1,2015 31, 2016 1,2015 year B 2016 '
& H i
3 T;I-‘I"gi.hle Assets . -
T Qwn Use
Flant and Eguipment 2,497,149 19,022 - 2,516,171 1,365,924 162,999 - 1,528,923 SE7, 248
Furmiture and Fixture 5,412,268 484,161 - 5,890,429 . 1,230472 599,048 - 1,835,520 4,066,909
Office Eguipient 2,870 897 2,001,550 - 4,872 487 1,860,479 796,791 - 2:657,.270 2,215,217
Qthers - Data & 2 - -
Frocessing Eguipment 1,836,271 B.177 1,844,448 | 1,597,444 200,237 1,797,681 48,767
Lease Hald - o
Improvements - 310,517 25,345 = 335,862 17,310 40,739 - b_B,D49 2??,513
Total (A) 12,927,102 2,538,295 - | 15,465,397 | 6,071,629 1,799, B14 - F.B71,443 7,593,954
Intangible Assets . .
| Software License i 534,700 - 534,700 - 69,125 - 549,125 465 575
Total (B) = 534,700 - 524,700 = 69,125 - 69,125 465,575
Gross Total (A+B) 12,927,102 3,072,995 -| 16,000,097 | 6,071,629 1,868,930 - 7,940,568 8,059,529
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Mote 11: Fixed assets (contd.) {in )
i : Gross Block Accumulated Depreciation MNet Block
Useful g
rvad Asset life Deprecia Balance
Fixed Assels Balance as | Opening Balance as Balance Opening wA— -tian On t Balance as
: at April 1, adjustme | Additions Dispasals at March as at April adjust- :: JE ot charge dispos- M 35;31 at March
2014 nts 31, 2015 i, 2014 ments | S0 for the als “2[;15 * | 31,3015
[
1,2014 yeal:
Tangible Assets
OwinUse
Plant and Equipment 1,791,869 269,903 591,369 155,992 2,497,149 1,288,158 57,591 - B3,313 103,138 1,365,924 ! I 131 225
Furmiture and Fixture 5,187,409 - 378,583 153,724 0,412,268 1,600,817 - - (327,989) 42,356 1,230,472 4,181,794
I Office Equipment 3,036,136 220,967 310,410 696,616 2,870,897 1,759, 5F7 97,132 - 700,386 896,616 1,860,472 1,010,418 |
Others - Diata 2,441,591 | (490,870) & 114,450 1,836,271 | 1,611,309 | (194,723) | 105,004 | 181,964 | 106,200 | 1,507 444 238,827
Processing Equipment ' il F o ‘ g ' . . . . ft ' ' ! 138
Lease Hold i x
Improvements - - 210,517 - 319,517 - - - 17,310 - 17,310 293,207
Total 12,457,005 e 1,590,879 | 1,120,782 12,927,102 | 6,259,861 - 105,094 654,984 948,310 | 6,071,629 ; 6,855,473

Ly Repreciation on Furniture and Fixture and UPS previously charged an WDV basis now changed to SLM basis. Depreciation from date of additian recomputed as at 1% April, 2014 and the
difference of depreciation T°980,757/- credited against depreciation for the year

2. Printers garlier grouped under Data Processing Equipment regrouped to Office Equipment and de

of depreciation ¥ 138 695/ credited against depreciation for the year

Lo R

e

preciation from the date of adgition recofnputed as at 19 April, 2014 and the diffgrence

—
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Note 12: Deferred Tax

As at As at
Particulars March 31, 2016 March 31, 2015
T T
Deferrad Tax Asset
Provision for Employee Benefits H26, 765 511,743
Provision far Trade Receivables and other Timing difference 292,567 177,195
Defarred Tax Lizhilities
Depréciation and amortisation in tangible assets r44,199) £185,775)
Net Deferred Tax Assets 1,075,133 503,163
Mete 13: Long-term loans and advances
As at As at
Particulars March 31, 2016 March 31, 2015
4 4
2. Loans and advances to related parties (refer note no. 27)
Unsecured, considered cood 2.170,748 2,170,746
2,170,746 2,170,746
b. Other Advances
Unsecured, considerad gond
Advance Payment of Tncome Tax (net of provision for Tax af
T16,599,490; as at March 31,20157 7,738,531} 5,517,036 A 3,066,371
7 6,517,036 5,666,371
Total 8,687,782 7,837,117
MNote 14: Other Non-Current Assets
As at As at
Particulars March 31, 2016 March 31, 2015
T T
- . 5 L runder Ti o .
Fixed Deposit with Scheduled Bank {under lien towards Bank Guaranles 1,500,000 1,500 000
provided)
. Interest accrued but net due ar Fixed Deposit 144,882 23,014
Total . 1,644,882 1,523,014
JI\‘A -'\—r‘_._'_'_.___, I,-/"_'F,':? ____|.l'._.:;z

e e
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Mote 15: Trade receivables

As at As at
Particulars March 31, 2016 March 31, 2015
4 T
Trade receivabiles outstanding for a periad less than six months fram the date
they are due for payment
\Unsecured, considered good 20,345,922 18,580 444
20,345,922 18,580,444
Trade recelvables outstanding for a period exceeding st months from the
date they are due for paymaent
Unsecured, considered good 1,113 766 -
Unsecuted, considered doubtful 124,457 164,583
Less: Provision for doubtiul trade receivables (224,457 (154,583
1,112,766 .
Total 21,458,688 18,580,444
MNote 16: Cash and bank balances
As at As at
Particulars March 31, 2016 March 31, 2015
T T
Cash and Cazh Equivalents
Balances with banks in Current accounts 7,574,755 9,855 770
Tatal i 7,574,755 + 8,855,770
Mote 17: Short-term loans and advances
As at As at
Particulars March 31, 2016 March 31, 2015
T 4
Others
Unsecured, considerad goad unless otherwise stated
Deposits with public bodies and others (refer note no. 27) 2,476,053 2,698,971
Prepaid Expenses v89.173 1,152,968
Other advances / receivables 2,327 6604 171,678
5,592,890 3,973,617
Mote 18: Other current assets
As at As at
Particulars March 31, 2016 March 31, 2015
T <
Linbilled Revenue 6,976,028 17.533.331

Total

I i

gm0y
|

17,5 33,,3,:{1_\
/ _ o
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Mote 19: Revenue from operations

Particulars

Sale of services
Transaction processing services

Other operating revenues

For the Year ended
March 31,2016
T

209,597 554

Total

209,597,554

For the Year ended
March 31,2015
T

173,779,025
853

173,779,878

MNote 20: Other income

Particulars

Interest Income
Excess provision of deubtful trade receivables and deposits reversed

Other non-cperating Income (net of expenses directly attributable to
such income)

Taotal

Faor the Year ended
March 31,2016
T

438,840
40,126

1,285,559

1,764,535

For the Year ended
March 31,2015

T

59,675

2,828,859

95,000

2,984,534

Note 21: Employee benefits expense

Particulars

For the Year ended
March 31,2016

For the Year ended
March 31,2015

T T
Salaries and Wages 96,154,250 + 4,267,051
Contributions to
(i) Provident fund{refer note no.Z6(a)) 8,723,804 6,668 860
(i} Gratuity (refer note no.26(0)) 898,541 1,636,337
Staff welfare expenses 1,549,045 1,636,160
Tatal 107,723,740 84,208,408
MNote 22: Finance costs
For the Year ended For the Year ended
Particulars March 31,2016 March 31,2015
T T
Interest expensea
Borrowings 1,829,540 2,013,979
Others (includes interest on delayed pavment of tax) B4,4917 489,601
Cther finance charges 21,630 17,185
Total 1,936,187 ~ .~ 2,520,765
- f‘"\..fLe o
B il
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Notes forming part of the financial statements
Note 23: Other expenses

For the Year ended For the Year ended
Particulars March 31,21}13 March 31,2!]13
Electricity 2,350:401 2;203,759
Travelling and Conveyance ] 2058 312 2,383,725
Printing and Stationery 1,593,228 : 759,154
Rant _ 10,564,056 9. 3E8 599
Repairs and Maintenance - Others B,GBE4,057 4,936,582
Rates and Taxes 33,358 42,435
Communication Expensas 5,256,282 4,331,532
Insurance 85,231 BH, 284
Legal and Professional charges 1,203,970 678,000
Auditors remuneration (refer footnote) 250,000 S37,.000
Cutsource service charges & Deputation Costs 55,040,067 40,693,166
Cirectars sitting fees _ 130,150 100:000
Lozs on sale of Fixed Assets 2 170,072
Bad debts written off F 2,003,312
Bepaosits written off 5 516,214
Miscellaneous Expenses 1,175,719 1,632,131
Total - 89,321,611 . 70,573,965
Footnote:

For the Year ended For the Year ended
Auditors Remuneration (net of Service tax Input Credit) March 31,2013 March 31,1!)1§
a. auditor 250,000 235,000
b. for taxation matters 4 -
€. for company law matters - -
d. for management services - -
e, for ather services - 2,000

f. far reimbursement of expenses 2 iy

Total 237,000
5RO
fni <] %




I55L CPG BPO Private Limited

Notes farming part of the financials statement

24, Contingrent liahilities and commitments (to the extent not provided for)

Amountin %

Particular As at March 31, As at March 31,

2016 2015
Claims against the Company not acknrwledged as -' 1878503 1,377, 120
dlebit

Income Tax and TIIS matters i dispute

(the Company does not except any ovut flow of
resources i respect of the above)

25. Leasing Arrangements:
{a]  Operating Leases: The Company has entered into operatityr lease arrangernents for technology

equipment. The Company has also taken premises on lease at various locations. The minimum
futuze lease payments during non-cancellable periads under the operating lease arrangements in the
aggregate for each of the following perfods is as follows:

Amounitin ¥

As at March 31, As at March 31,

2016 2015

Not later than vne vear 4,405 960 4,295 338
Later than one year and not later than 5 years 2.390.551 2,2,}.?,5.'}2
Later thari 5 years il N#

Lease Rentals: The Lease Rentals recognized in the Statement of Profit and Loss for the period
on dccoimt of operanng leases is T 10,564 056 (for the persod ended March 31, 2015 ?9.3_?:&',.’?9‘9]. The

lease tertms do not contain any exceptional frestrictive covenants.

(b) Finance Leases;

The Company has nat entered into finance lease agreements.

26. Employee Bencefits:
#y Defined-Contribution Plans

The Company offers 1ts employees defined contribution plan i the form of provident fund.
Provident fund cover substantially all regular employees. Contibutions wre pad duting the period
mto separate hunds under certain statutory arrangements. Both the emplovees and the Company pay
predetermined contrdbutions into the provident fund, The conttibutions are normally bassd on a
certain proporeion of the employee’s salary.

A sum of T B,723,804 (fr the period ended March 31, 2075 ¥ 6.668,860) h as been charged to Statement
of Prafit and Loss dusing the period with respect (o the above.

(b) Defined-Benefies Plang
The Company affers 1ts employees defined-bencfit plans in the form of a gracury scheme {2 hamp
sum amount). Benefits under the defined benefit plans are typically based on vears of service and the
employee’s compensation (immediately before retirermnent). The gratu

all regular employees
I

et
i \’.?2

£ ®

v scheme covers substan 651}5;}_-5
o Ty
C




IS5L CPG BPO Private Limited

Notes forming part of the financials statement

Commitments are acouarially determuned at repurting date. Actudrial valuaticn is done based on
"Projected Unit Credit” method. Gains and losses of changed actuarial assumptions are charged to
Staternent of Profitand T.aoss.

The Cornpany has valued the comulative liability for all ecmplopees as on Mareh 31,2016

Gratuity
Amount in ¥
Unfunded

L. Assumption ' For the vear ended | For the vear ended
March 31, 2016 Marcl 31, 2015

Mlortality . Indian Assured Lives (2006 — 08) Uliimate
Discourit Rate T84% 8045
Rate of inctease in compensation 4.50% 6. 504
Rate of return an plan sssets N N
Affrifon rate 13% 13%

The estimare of future salary increases, considered in the acruarisl valwattan, take into account mfladon,
senioney, pramotion and other relevane factors, such as supply and demand i employment market.

Amountin¥

5 Unfunded
II, Table Showing Change in Benefit Obligation As at Mareh 31, | As at March 31,
2005 2015
Laability at the begimning of the year 3,669,197 2032 860
Interest cose 205 003 185803
Cutrent service cost 1,732,213 Sdnas
Benefirs paid (63920, NH
Acnuarial {gzin) / loss on obligations (1,130,675} PRERTS
Liability at the end of the year 4,495,818

A




I55L CPG BPO Private Limited

Motes forming part of the financials statement

Amcuntin T

Unfunded
1. Amount Recognised in the Balance $heet As ar March 31, Az ar March 31,
- 2015 2015
Liability at the end of the period/year as per actuarial 4,495 818 2609187
valnation
Fair value of plan assets at the end of the year Ml Nt
Amount recognised in the Balance Sheet Liability 4,495,818 F,669.197
Amountin¥
Unfunded
IV. Expenses Recognised in the Income For the year ended | For the year ended
Statement March 31, 2016 Mazrek 31, 2015
Current service cost 1752213 1154659
Interese cost 205003 185,803
Expected renun on plan assets Nil Nl
Acmanizl (gain) or loss (1,130,675 205875
Expenses recognised in Statement of Profit and 596,541 1,636,337
Loss
Amountin¥
Unfunded
V. Experience Adjustment For the year | For the year
ended March | ended March
31, 2016 31, 2015
Present Value of the Oblipadon | [4,495,818) E60 197
Fair Value of Plan Aszers N1 Nt
Dieficit (4,495,518) (3.6697197)
Experience adjustrnent on Liability — {iain} / loss (1275737 $4.007
Experience adjustment on Asset - gain / {loss) N'/.f'_‘

; b R




ISSL CPG BPO Private Limited

Notes forming part of the financial statements
2% Related Party Transactions:

Risclosures relating to related parties and transactions with related partios as required by Accounting Standard

(AS) 18 "Related Party Disclosures”

(A} Parent as per ownerstep of cantrol:

St. No.

Marme of Company

1

ILEFS Securities Services Limited (ISSL)

P

Infrastructure Leasing & Financial Services Limited (IL&FS) (Ultimate Halding Company)

(B} Fellow subsidiaries with wham the Company had transaction:

S Mo,

Mame of Company

1

Andhra Pradesh Expressway Ltd

Avash Logistic Park Put Limited

Badarpur Tollway Operations Management Limited

Baleshwar Kharagpur Expressway Limited

Barwa Adda Expressway Limited

Charminar Robopark Limited

Chenani Nashri Tunnelway Limited

Chhattisgarh Highway Development Campany Limited

o Fa = e § 5 oL | 2

East Hyderabad Expressway Limited

et
(=]

Futureage Infrastructure Tndia Limited

=
=L

GIFT Parking Facilities Limited

-
(o)

Hazaribagh Ranchi Expressway Limited

[
L

HGC Limited

[
E

TIML Asset Advisors Limited

—
LN

IL&FS Afrports Limited

Jeat
Loyl

IL&FS Asian Infrastructure Managears Limited

EF

IL&FS Broking Services Pyt Limited

IL&FS Capital Advisors Limited

IL&FS Cluster Developrinent Initiative Limited

IL&FS Education & Technalogy Services Limited (IETS)

IL&FS Enviranmental Infrastructure & Service Limited

IL&FS FinancialServices Limited (IFINY

ILEFS Infra Asset Management Limited

ILEFS Investment Managers Limited

IL&FS Maritime Infrastructure Company Limited

ILAFS Skills Development Corporation Limited

ILEFS Technologios Limited

ILEFS Township & Urban Assets Limited {ITUAL)

IL&FS Transportation Metworks Limiteed

IL&FS Trust Company Limited

ILEFS Urban Infrastructure Managers Limited

TL&FS Wind Power [nvestment Pte Limited

IL&FS Wind Power Management Pte Limited

I




ISSL CPG BPO Private Limited

Notes forming part of the financial statements
Related Party Transactions {contd.):

| [B) Fellow subsidiaries with whom the Company had transaction foontid. )
Sr. Mo, | Mame of Campany P
34 IMICL Dighi Maritime Limited
35 Indiz Tourist & Heritage Village Put Limited
36 IS5 Markst Services Limited
a7 1=5L Settlement & Transaction Services Limited
38 ITHL Road Infrastructure Development Company Limited
35 Iharkhand Accelerated Road Developmant Company Limited
40 Jharkhand Road Projects Implementation Company Limited
41 Kanak Resources Management Limited
42 Karyavattam Sports Facilities Limited
43 Khed Sinnar Expressway Limited
44 Kiratpur Mer Chowl Expressway Limited
45 LIVIA India Limited
48 Moradabad Bareily Expressway Limited
47 MP Border Checkpost Development Campany Limited
48 Morth Karnataka Expressway Limited
49 Porto Move Maritime Limited
50 Pune Shalapur Road Development Company: Lirnited
51 Sebarmati Capital One Limited (SCOL)
52 Sabarmati Capital Two Limited {SCTL)
53 Sealand Ports Pyt Limited
54 Sealand Warehousing Pvt Limited
55 Sikar Bikaner Highway Limited )
56 Tamil Nadu Water Investment Company Limited
57 Vansh Nimay Infraprojects Limited
58 West Gujarat Expressway Limited
{C) Enterprise aver which Key Management Personnel exercise significant influence
Sr. Ma. || Name of Company
i Core Progression Grid BRO India Pvt. Lid
10} Key Management Personnel ("KMP) & their relatives with whom the Company had transactians
5. Moo || Mame of Persen :
1 Ms. Latha Srinivasan- = Qiirector
2 Mr. M R Srinivasan - Director (was key management personnel till 31=1ul-2012)
) i Mr. A R Venkata Subramanyam = Chief Financlal Officer i
| 'ﬁh_rﬁr £y¢\
- b %
R é ' o4
1l 5
s b



ISSL CPG BPO Private Limited
Motes forming part of the financial statements
Related Farty Transactions {contd.):

The nature and volume of transactions during the period with the above related partios were as per the table below:

&,

2

il

e

Mon material transactions with related party of similar nature are aggregated and disclozed as othars

Is5L ILEFS IFIN IETS ITuaL SCOL SETLE Caore Latha MR AR Others Total
Progress- Srinivasan Eriniva- Venkata
Particulars lon Grid san Subra-
BPQ India manyam
1 ! Pvtitd |
Transact-
ions
Income
Revenue 17,871,731 5 - 6,274 900 224 679 15,000 15,000 - = B = 1,002,064 (| 25,403,374
17,853,672 - - 4,994 600 ) 2698 035 || 2695 037 = = £ 87,500 || 28 331 8300
Reimburs- 22.0BB 2 - 1,800 600 G &00 - - - - 27600 53,288
ement of 40,814 2 5 - - - - s . x - 3 40,814
Expenses
Intterast : = 300,873 2 i = - - < - - = 300,873
income
= 26,661 - & - = - = - = - 36,661
Expenses
Salary)
Remunera- - % - S = - = - 4,188,000 - - - 4 188 000
tion Paid . = - = - E: - - { 3000000 - - Zeo0000
Interest paid = » = - - - - = 1,483,392 346,248 5 L.829,640
- = - = - - - - 1,483,395 348,246 - = 1,829,641
Rent Paid : & J - . = . = - 458,328 - = 458,328
2 ) - . - = B x 4 47e 171 = A7, 171
Miscellan- 10,817,605 = = = = = = = - 3,501,464 = I3, 21069
POLIS
ExpEnses 7495 337 - - - - - - - - - 2184003 24,000 9,720,340
Mote;
L. Deputation costs pald to CFO s part of Deputation costs paid to I1SSL and is reported under Miscellaneous Expenses in the abovelt;




ISS5L CPG BPO Private Limited
MNotes forming part of the financial statements

Related Farty Trangactions (contd.):
The nature and volume of transactions during the period with the above related parties were as per the table below:

IS5L ILBFS IFIN [ETS ITUAL SCOL SETL Core Latha MR AR thers Total
4 4 b Progress- Srinivasan Sriniva- ienlkata i
ion Girid LAt Subra-
Particulars BPO India MEnyYam
Pvt Ltd ’
Asset
Balances
§ e P ) - - 44,110 | 910,301 997,493 . ! ’ 349,017 | 2,301,821
Fecoivahles W . ¢ ¥ miiil:
226,949 = - 575,266 - 979 720 o973, 718 - - - B 688 2. 768,341
Long Term
Loans & E - - = - = - 2,170,746 - - - 2,170,746
Advances
- - - - - - - | 2170, 748 - - - 2,170,746

FARE T - . . s x e - 75,000 : 75,000
Loans Eg;
Aidvaniess : : = 2 2 < - 4 75.000 . 75,000
Other Current Fel6l.da2s & = = = = " = - 3,161,142
Assels

1.821.,938 = - - - = - - - - - 1,821,938
Inter
Corporate - - | 45,877,617 . - - - - - -| 45877517
Ceposits
Placed 5,000,000 - & - 2 = 5 - 5,000,000
Inter
Corporate - - || 45,877,617 - - - - - - = 45,877,617
Deposits
Withdrawn - | 5000000 % i & i g &




ISSL CPG BPO Private Limited
Motes forming part of the financial statements

related Party Transactions (contd.):
The nature and volume of transactions during the period with the above related parties were as per tha tahle below:

1551 IL&FS IFIN IETS ETUAL SCoL SCTL Cora Latha M R AR Others Tatal
Progress- Srinivasan Srindva= Wankata
r jon Grid Sai Subra- .
Farticulars BFO India anyam
Put Lt
Tabilit
Balances
Short Term - E - - - - . = 12,381,600 || 2,885,400 - - | 15,247,000
Borrowings - o - - - - - - | 12 361,600 | 2,885,400 . - 15247000
Trade 6,627,642 - z = # = ¥ g E : : * 6,627,642
payables 7,673,250 i - = = i s 7 673250
Other Current 4,321,543 - - - 252, B74 25,614 6,687 4,646,718
Liabilities
1,681, 405 - - 296, 346 26,466 - 2,004,217
""’:n Fi
Aon.~ ;
R




ISSL CPG BPO Private Limited

Motes forming part of the financials statement

28.

20,

30.

3L

32

In accordance with the Accounting Standard (AS) 20 on ‘Famings Per Share’, the Basic Farnings Per
Share and Diluted Eamings Per Share has been computed by dividing the Profir After Tax by weighred
average mumber of cqucy shares outstandmg for the respective periods as under

Amount in ¥
For the Perod ended | For the Period ended
March 31, 2016 March 31, 2015

Praft/ (Loss) afrer Tax 6,284.076 74,927,374

Net Profit/(Loss) for the year ausibutable o 6,984,076 74,721,371
equity shareholders

Weighted Average Number of Equity Shares 11,000 11,000
Nonunal Value per sharc 10,00 1.0
Basic / Diluted Earnings per share 634.92 L7467

The Company actiwities fall under one segment only and hence no SEPArAle seymeat wise reporiing is
wattatited

Details of Inter Corporate Deposits: During the vear, the Company has placed Inter Corporate Deposits
with [L&FS Financial Services Limited fot a perdod ranging from 30 davs to 62 days and at inrerest tate
ranging from 7.75% to 8,55 % pa. (refer nute 27),

The Company has pending litipations atisip out of matters telaing to Income tax and THS. The
Ianagement does not expect any outflow of economic benefits and has assessed the ikelihood of outflow
of resources as remote for these matrers

The Company did not have any long-term contracts including derivative contracts for which there were any
! ] i } ] E—. B,
matertal foreseeable losses

Previous vear’s figures have been regrouped Srechissified wherever necessary to correspond with the current
vear's classification / disclosures.

Hor and on behalf of Board of Directors 7, /‘}J

™

G

Latha Sonivasan A A R Venkata Subramangam
Director Dirccror Chief Financial Officer
(DDIN: (2548440 (TN 02548454)

Bangalore

May 11, 2016




